Penrith City Library Programs
Terms and Conditions

» Penrith City Library offers programs for all ages with the purpose of promoting the
library’s collections, services, spaces, and the benefits of Library membership.

» Library programs offer opportunities for the community to engage in a diverse
range of educational and interest-driven events and activities and connect with
fellow community members all while supporting local artists and presenters,
within a safe and enriching environment.

» The type and variety of programs varies year to year and are guided by
community needs and the key outcomes of our Library Services Strategy 2023-
2028, which can be found here Library Strategy 2023-2028

« Programs offered have no guarantee of being repeated.
« Penrith City Libraries reserves the right to cancel a program at any time.

» Participants can book places in programs where they meet the criteria of the
particular program, which will be detailed in the program listing.

« Itis the responsibility of the participant to read the program description and
ensure they meet the program criteria.

« A minimum attendance of 5 participants is required to run a program/series.

e Bookings for programs should be made through the Penrith City Libraries
Eventbrite page Eventbrite

» Participant waitlists will not be activated, and places not held without a booking.
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https://penrithcity.spydus.com/docs/WPAC/images/Library_Services_Strategy_2023-2028_FINAL_APRIL_2023.pdf
https://www.eventbrite.com.au/o/penrith-city-library-18279773935

Some programs will attract a booking fee which will not be refunded due to
change of mind.

At the conclusion of a program series there is no guarantee that participants will
gain a place in subsequent series. Each new series will be advertised to new
participants.

A parent or guardian must accompany and remain in attendance with children
at programs for children aged 0 — 6 years of age.
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